
Call Type Descriptions 

Fire Calls 

Fire calls occur in buildings, chimneys, vehicles, rubbish, receptacles, containers, and 

on land grass. 

 

EMS/Rescue 

Calls consist of Emergency Medical Services, rescue, and lock in calls 

 

Hazardous Conditions 

Calls consist of the controlled removal of hazardous substances, arched electrical 

equipment, down power lines, collapsed structures, and overheated equipment 

 

Service Calls 

Calls are purposed to maintain safety for citizens and the environment. i.e lock out, 

smoke or odor removal, assisting the police of other governmental agency… etc 

 

Good Intent 

Calls are received by bystanders who report the sight of smoke motor vehicle accidents, 

and authorized controlled burning. Calls also include incidents that were cancelled in 

route 

 

False Alarm 

False alarms can be determined to be caused by malicious activity, malfunction, or self-

activated due to a bomb scare 

 

Severe Weather & Natural Disaster 

Lightning strikes, tornadoes, and high winds along with other natural events have been 

reported to cause damage to civilians and/or property 

 

Other 

Includes calls that are not included in the other call types 

 

 


